
 
 
 
Accident Compensation Corporation (ACC). 
New Zealand is the only country in the world where people including visitors are 
automatically protected with comprehensive, 24 hour, no-fault personal injury cover. 
 
ACC in New Zealand is like an insurance policy which automatically covers everyone, including 
visitors, who’s injured in an accident while they are in New Zealand. 
 
They provide treatment and other support if you are injured in an accident.  It doesn’t matter 
where it happened, what you were doing or who was at fault.  ACC support is available to all 
visitors who are injured while in New Zealand. 
 
The help you get from ACC depends on your injury and your situation.  Most of the costs 
associated with treating your injury will be covered by ACC, including ambulance services and a 
good part of the cost of your doctor, physio, hospital treatment, surgery, x-ray and prescriptions 
 
What is not covered 
Illness is not covered.  ACC covers injuries and associated injury related problems. 
 
The injury has to have happened in New Zealand.  You’re not covered if you’re injured traveling 
to New Zealand aboard a boat or plane or getting on or off it. 
 
ACC only covers treatment and rehabilitation costs while you are in New Zealand 
 
It is not travel insurance 
ACC is not a replacement for travel insurance.  It doesn’t cover things like disrupted travel plans 
and lost deposits, assisted or emergency travel home or travel for a relative.  Also ACC doesn’t 
cover illness. 
 
These are all things that good travel insurance will cover and we recommend it for anyone 
visiting New Zealand. 
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